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Pati ents' Conpensation Fund Advisory Board Meeti ng

Moderated by Wlliam Ritchie, MD., FAAOS
Tuesday, Novenber 19, 2024
3:07 p.m

Office of Superintendent of Insurance
6200 Upt own Boul evard Northeast, Fourth Floor
Al buquer que, NM 87110

Reported by: James Cogswel |
JOB NO 6980913

Page 1

Veritext Lega Solutions
Caendar-nm@veritext.com 505-243-5691 WWWw.veritext.com



© 00 N oo o b~ W N P

N R N N R R N N =
o A W N P O © 0O N O 0o &~ W N +—» O

APPEARANCES

Li st of Attendees:

Wlliam Ritchie, MD., FAACS, Board Chair (by

vi deoconf erence)
Kat hl een J. Love, Board Vice Chair (by
vi deoconf erence)

Ray M Vargas |1, Board Menber (by videoconf

Al fonso B. Martinez, Jr., MSN, FNP-BC, Board Menmber

(by vi deoconference)

M ke Dekl eva, Board Member (by videoconference)
Troy Clark, Board Menmber (by videoconference)

Vi ncent Ward, PCF Attorney (by videoconference)
Ni ck Autio, JD, Board Menber (by videoconference)
St ephen Thies, OSI Attorney (by videoconference)

Jennifer Fetherolf, Integrion (by videoconference)

Chris DeWal d, Integrion (by videoconference)
Jennifer Ronero, OSI Law Clerk (by videoconf
Debbi e Luera, Integrion (by videoconference)
Anni e Jung, New Mexico Medical Society (by
vi deoconf erence)

Debra Al varez, OSI (by videoconference)
Samant ha Rei ss (by videoconference)

Joseph Herrera, OSI

Frances Nuno (by vi deoconference)

Mel i ssa Robertson, OSI (by videoconference)

erence)

erence)
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order.

PROCEEDI NGS

DR. RITCH E: Let's call the neeting to
Let's call the roll, please.

M5. ROVERO. Okay. Let ne start the

recording first. Okay?

DR. RITCH E: Yes. Thank you.

M5. ROVERO  Ckay. For roll call,

Chai rman Ritchi e?

Ms. Stevens to sign in.

DR. RITCH E: Present.

M5. ROMERO Vice Chair Love?
MS. LOVE: Present on the phone.
M5. ROMERO M. C ark?

MR. CLARK: Here.

M5. ROVERO M. Autio?

MR AUTI O Here.

MS5. ROVERO M. Dekl eva?

MR. DEKLEVA: |'m here.

M5. ROVERO M. Martinez?

Ms. Stevens?

M. Vargas?

MR. VARGAS: Here.

M5. ROMERO Ms. Starace?

DR. RITCH E: So --

MS. LOVE: Wuld soneone watch for

She told ne that she was
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going to be a little bit |ate because she was having
to pick up her Kkids.

M5. ROMERO Yes, | wll.

M5. LOVE: Thank you.

DR. RITCH E: So what is that nunber?

MS. LOVE: | have no idea. Sorry.

MS. ROMERO  Six. There's --

DR. RITCH E: Six. Okay. So |
believe, per M. Ward, we do have a quorum So let's
go to the agenda. Believe the first thing on it is to
go over the proposed report to the |egislature.

And one of the commttee nenbers, if
they' d please start going through that, Nick or
whoever or Kathy.

M5. LOVE: Well, everybody's had a
chance to take a |l ook over it. This was sort of a
result of, first, a neeting anong the commttee,
whi ch, as a rem nder, consisted of Nick and Troy,
Carnel a and ne.

And then | took a shot at a draft and
then punted a couple of portions of it over to N ck,
who took the |l aboring oars on a part of it, and
everybody on the commttee had a chance to |look at it.
And then we've sent it to all of you guys.

| don't know. | nmean, it's really the
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same format that we have used in the last -- in the
past years. And Integrion's good presentations to the
board have given us an opportunity to sort of add in
sonme graphics so that people can sort of visually see
where the fund stands.

And so | don't know that it's
necessarily worth it to go through paragraph by
paragraph. And | would just suggest that if anybody
has any issues that they want to di scuss, that we go
through it issue by issue.

DR. RITCH E: Hearing no objections to
that, then I have no problemw th that.

Does anyone obj ect?

Does anyone, then, want to start with
any issues, clarifications, questions?

Okay. | do. | will put on the record
t hat, yeah, for the nunber of covered peopl e at
New Mexi co Orthopaedics, according to the doctor's
conpany and the information to the OSI, is not
correct.

| don't know exactly what the nunber
s, but it's not 99. And so | don't think that
changes the report in any way. But |like we said
earlier just a second ago, that we probably do need to

perhaps try to work on getting a little nore accurate
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data there, although | don't know that it will nake a
| arge difference at this point. So that's the only
thing that | caught.

MS. LOVE: Bill, |I'"mcurious. How bi g
of a discrepancy is it?

DR. RI TCHI E: Ch, it's quite a bit. I
mean, it says 99, and we only have roughly 29
physicians. W've had a little up and down through
the year, through '23 -- or this date is from"' 24;
right? No.

MS. LOVE: Yeah. That's what we were
t ol d.

DR. RITCH E: Well, the doctor's date
I's through '24 --

M5. LOVE: Oh, no. Sorry.

DR. RI TCHI E: It's '23; isn't it?

MS. LOVE: Yeabh.

DR. RITCH E: Yeah. So either way, we

had a little bit of ups and downs.

M5. LOVE: Well -- yeah.
DR. RITCH E: But still, yeah, | nean,
about 29 physicians. |If PAs are included, there's

anot her 12, 15 of those. And that's about it. So
it's a fairly big discrepancy.

MS. LOVE: Yeah, that's a substanti al
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difference. Yeah. But it calls into question whether
or not the other nunbers are correct. And | wonder,
Debbie -- is Debbie present at the neeting?

DR. RITCH E: Yes.

M5. LOVE: | wonder, Debbie, if that
woul d be worth, before we send this out to the
| egi slature, if you could just take a | ook and see
what you think if maybe that's -- that list is a
m stake or if there's a reason for that discrepancy?

MS. LUERA: Absolutely. 1'll take
anot her | ook at the data. What | was expl ai ning, that
one of the nuances of the portal, which is where all
t he coverage is uploaded, is that every tinme there's a
cancel and a rewrite -- |like, you know, let's say
sonebody goes on a | eave, so they cancel their
coverage for just a short period of tine.

Every tinme that happens, it actually
counts as one provider. So we do our best to try to
get a uni que nunber, but we don't always hit the mark
on that. So I will definitely go back and take
anot her | ook at the data.

DR. RITCH E: Okay. And that --

M5. LOVE: Yeah. Thank you. Because |

think that's pretty -- that makes nme worry about the
ot her ones. And, you know, | just don't want to give
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I ncorrect data to the legislature on this.

DR. RITCHIE: And | think the data may
have an asterisk anyway with regards to hospitals
because, with their nodels and hospitalists and | ocum
tenens and stuff, | don't know if there's a way to
I ndi cate how many of the people they're covering are
full time, part time; how many of the people they
covered were only there for a couple nonths, and
soneone el se took the place.

You know, | think the data is going to
be fairly hashed up for hospitals.

M5. LOVE: And what are you referring
to? Are you referring to a chart?

DR. RITCH E: Just the nunber of
covered enpl oyed physicians, PAs. Because with | ocum
tenens, they may only be there for a nonth or three
nmont hs or a week. And new ones nmay cone in and out.

So, you know, the |arge nunber may not
represent the amount of noney spent because you still
only -- they only paid for one week's worth of
coverage for a person. But that person got covered --
or got counted as one person covered according to this
dat a.

MS. LOVE: Yeah. | understand. But

what |'m not sure about is which chart you're
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referring to.

DR. RITCHI E: There was a char

data sonewhere on nunber of covered |ives. The chart

' mtal king about was coverage by the top --
covered nunmber of independent physicians for
ten groups or sonething. I'msorry. | can't

my conputer right now.

MS. LOVE: Yeah. But that's entities.

And you referred to hospitals. And | was just curious

if there was a -- if there was data related t

hospitals that you were wondering if it was accurate

t 0.

DR. RITCH E: Well, that is --

M5. LOVE: | know where you're talking
about -- uh-huh?

DR. RITCH E: That's kind of nmy point.

| don't know how accurate the hospital data i

M5. LOVE: Right. But what hospital

data? Are you referring --

DR. RITCH E: Well, if they have data

for the nunmber of physicians that are -- nunber of

enpl oyed physicians that are covered.
M5. LOVE: Ckay. So |I'ml ooki

report. And there is a chart of independent

agent providers. There's a chart of surcharge by

t in the

t he
the top
get to

o the

S.

ng at the

ver sus
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provider type, and it shows how nuch was coll ected
fromentities, hospitals, and individuals.

Then there's a breakdown of i ndividual
provi ders, agent versus independent. And then there's
a trend of surcharges by provider type.

DR. RITCHIE: So | guess it's the
number of agent providers enpl oyed by the hospitals.
You know, if that nunber, what it represents exactly,
I's one, you know, | nean, it could be changed by how
| ong they were enployed by the hospital. Because of
| ocum tenens, et cetera, there may be many nore
counted conpared to individual ones.

M5. LOVE: Oh, so you're calling into
guestion the nunber of doctors?

DR. RITCH E: Right. Yeah.

M5. LOVE: Okay. OCkay. So you're
sayi ng that the nunber of doctors in the chart for
| ndependent versus agent providers -- you're
guestioni ng whet her or not those nunbers are too
| ar ge?

DR. RITCH E: Exactly. | mean, | know,
for ny exanple, that the nunber for New Mexico
Ort hopaedics is too large. And Debbie just kind of
expl ai ned why that nmay be with the portal and stuff.

And so |'"'m wondering if that also
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applies to the hospitals, and it would be rather
magni fied with regards to the hospitals because we
don't enploy | ocuns, et cetera, tenps.

MR. VARGAS: For purposes of this
report --

MS. LOVE: Well, it sure seens |ike we
need to get some accurate data.

DR. RITCH E: Yeah. | don't think it
matters for the report.

MR. VARGAS: Yeah. That was ny
guestion. Does it matter for the purposes of just
getting this report out to the |legislature and
sati sfying our obligation? Okay.

DR. RI TCHI E: | don't think so.

MR. VARGAS: Ckay. Thank you.

DR. RITCH E: The point was just to

Debbi e, you know, to Integrion to -- that --
yeah -- that it -- | think it applies to everyone that
the data -- need to try to maybe find sonme way to get

it nmore accurate or sonehow to specify or get a
feeling for, you know, the nunbers, the conparative
nunbers, or find a way to conpare them

Li ke, I don't know, nore |like "days
wor ked" or "weeks worked" or sonmething. | don't know.

MS. LUERA: So I'm not sure that we'l
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be able to do that. What we've been attenpting to do

Is pair this data down to uni que nanmes. Now, |ike you
said, if they're locunms, you know, that's not going to
equate to an FTE.

DR. RI TCHI E: Ri ght .

MS. LUERA: Because we've got sone
| ocuns who have, |ike, 30, 40 lines of data in the
portal. And so we do try to, you know, condense that
down so it's just show ng one nane so that we're not
overstating the nunber of providers practicing.

And we do gather data on, you know, if
they're part time, full tinme because there's a
di scount conponent that factors in there. | don't
know t hat we'd ever be able to conpress it down to,
| i ke, an equi val ent FTE only because of how the data's
col | ect ed.

DR. RITCH E: Okay. And that's fine.
| think it's just maybe saying that or stating that
sonewhere, but not in this report.

MS. LUERA: Ckay. Got it. [I'll go
back and take another | ook at the data and see if --
and talk to our analytics teamand see if there's a
way to sort of do a second pass at validating.

MR. VARGAS: M. Chair, I'd like to

make a notion to approve the report as drafted and
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circulated by the commttee.

t hat .

DR. RI TCHI E: Do | hear a second?
MR. CLARK: This is Troy. | second

DR. RITCH E: Okay. Any discussion?

Okay. Hearing no discussion, let's

have a roll-call vote, please.

approve?

MS. ROVERO Chairman Ritchie, do you

DR. RITCH E: | approve.
MS5. ROMERO Vice Chair Love?
MS. LOVE: Yes.

M5. ROVERO M. C ark?

MR. CLARK: Yes.

MS. ROMEROC: M. Autio?

MR. AUTI O Yes.

M5. ROVMERO M. Dekl eva?
MR. DEKLEVA: Yes.

MS. ROMERC: M. Martinez?
MR. MARTI NEZ: | approve.
M5. ROVERO. M. Vargas?
MR. VARGAS: Yes.

DR. RITCH E: Do you want to see if any

of the others are on?

MS. ROVERG Ms. Stevens?
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And Ms. Starace?

Okay.

DR. RITCH E: Okay. Thank you.

So the report is approved. So that
will be presented to the legislature on, | believe,

the first day of the session.

M. Ward, |
MR. WARD:

we' ve done in the past,

That's right.

so |I'11

think that's correct.

That' s what

make sure that it gets

delivered and work with staff to take care of that.

DR. RI TCHI E:
Next order of
meetings for next year.

Ms. Luera, or

Thank you.

busi ness then was

do we have the schedul e

of what -- when our neetings were approximately from
this year?

M5. LUERA: | can certainly pull that
up. Just give nme one mnute. Okay. The first
neeting was January 8th, and | believe that -- let's
see.

DR. RITCH E: | believe that was for
this neeting.

MS. LUERA: That was --

DR. RITCH E: Yeah.

M5. LUERA: Yes. To finalize the
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report to the legislature. Now, that's already done.
The next neeting was in April. And that was for
report on PCF status, update regarding the |egislative
session and inpact on PCF, and discuss rate hearing
schedule. So that was April 9th.

DR. RITCH E: Ckay. And obviously, we
don't need to neet in January for this. | think that
maybe setting up that one neeting for the sanme purpose
again in the spring after the session.

And then, fromthere, we can set up the
ot her meetings because people will know their
cal endars better by then.

Does anyone have an objection to that?

MR. CLARK: | agree. | think, if we
just pick the April neeting date, that would be the
preference that |'d have because | think everything
else is at risk of -- subject to being changed.

MR. VARGAS: Yeabh.

DR. RITCHI E: Agreed.

So does April work for people again?

MR. VARGAS: How about we just do
April 8 again?

DR. RITCH E: And anyone object to --

Vell --

MR. VARGAS: That's a Tuesday?
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DR. RITCH E: Tuesday. How about do
peopl e have any problemw th Thursdays instead of
Tuesdays?

MR. VARGAS: No. Thursday's fine.
That's the 10t h?

DR. RITCH E: The 10th or one of the
ot her ones. Just Thursday afternoons are one of the
best for ne.

MR. CLARK: Thursday the 10t h works
really good for ne.

DR. RITCH E: Let's do it.

MR. VARGAS: That works for ne.

M5. LOVE: Thursday the 10th woul d be
fine as long -- it'd be fine as |ong as we're done by
four.

DR. RITCH E: That sounds |ike a great
goal .

MR AUTIO We say 2:307?

DR. RITCHIE: Two or two-thirty. No
pr ef erence.

MR. CLARK: | was going to suggest 3:45
to 4 o' clock.

MR. VARGAS: Second.

DR. RITCH E: Hey, you're talking to a

surgeon here, man.
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MR. CLARK: You don't realize how
efficient Ms. Love is.

DR. RITCH E: That's it. W are
getting nore efficient. So | think 2:30 probably
woul d gi ve us enough -- what's that?

MR. CLARK: Two-thirty on the tenth
wor ks for ne.

DR. RITCH E: Two-thirty on the tenth,
| agree.

MR. VARGAS: Yep.

M5. ROVERO  So does that -- in person
I n Al buquerque, virtual? What's best?

DR. RITCH E: | think, again, the
option |like this, although, you know, have people try
to make it in person since it'll be alittle nore
i nvol ved than this one, although not a | ot nore.

But unl ess anyone has an objection to
that, the -- it's worked well at the OSI office, it
seens like, with the possibility of virtual.

MS. ROVERO  Got it.

DR. RITCH E: Okay. So next neeting,
April 10, 2:30 in the afternoon. And is there any
ot her busi ness?

MR. VARGAS: M. Chair, 1'd like to

t hank the nenbers of the subcommttee that went to the
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time and effort to prepare this report. We really
appreci ate your hard work, guys. G eat job.

DR. RITCHIE: And I'mcertainly --
yeah, go ahead.

MR. AUTIO.  No, all thanks goes to
Vice Chair Love.

And have a good holidays, everyone.
Good work this year. This was nuch snoother than the
ot her years.

MR. VARGAS: Absolutely.

DR. RITCH E: Yes. | echo --

M5. LOVE: Thanks, everybody.

DR. RITCH E: Thank you very nuch. The
commttee did a great job, both the small commttee
and the large commttee. Really appreciate all the
work this year. [It's working pretty snoothly and
efficiently and not wasting anyone's tine.

So, everyone, have great holidays. And
we'll be seeing everyone in April virtually or in
person.

(Meeting adjourned at 3:27 p.m)
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CERTI FI CATE

I, JAMES COGSVELL, the officer before whom
t he foregoi ng proceedi ngs were taken, do hereby
certify that any witness(es) in the foregoing
proceedi ngs, prior to testifying, were duly sworn;
t hat the proceedings were recorded by ne and
thereafter reduced to typewiting by a qualified
transcriptionist; that said digital audio recording of
said proceedings are a true and accurate record to the
best of ny know edge, skills, and ability; that | am
neither counsel for, related to, nor enployed by any
of the parties to the action in which this was taken;
and, further, that I amnot a relative or enployee of
any counsel or attorney enployed by the parties

hereto, nor financially or otherwise interested in the

outcone of this action. % y

JAMES COGSWELL

Notary Public in and for the

State of New Mexico
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CERTI FI CATE OF TRANSCRI BER

I, JENNI FER DI GESTI, do hereby certify that
this transcript was prepared fromthe digital audio
recordi ng of the foregoing proceedi ng, that said
transcript is a true and accurate record of the
proceedi ngs to the best of ny know edge, skills, and
ability; that I amneither counsel for, related to,
nor enpl oyed by any of the parties to the action in
whi ch this was taken; and, further, that I amnot a
relative or enployee of any counsel or attorney
enpl oyed by the parties hereto, nor financially or
otherwi se interested in the outconme of this action.

JENNI FER DI GESTI
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